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Chabpxanue:

1.BeBenenue

1. LlenTsp 3a obmecTBena moakpena /L1011

2. JIHeBeH UEHTHP 3a Jela U MiIafexu ¢ yepexnauus /JIIJIMY/;

3. LlenThp 3a HacTaHSIBaHE OT CEMEEH THII 3a Jiera/Miaaexd ¢ ypexxaanus /LITHCTAMY/;
4. 3anuTeHO XUIHIINE 3a JIAIA ¢ YMCTBeHa uzoctananoct /3XK-YI/,

5. Ilpuemna rpuxa /I117/;

6. Ilpoexr ,,He3aBucHM XHBOT B 0OIIHOCTTA™;

7. Hpoexr ,,Ocurypsiane Ha Tonbi 0651 20167

8. Texumuecku ¥ GUHAHCOB OTYET.
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ConuanHuTe yCIyTy ce ONpeAensT KaTo JeMHOCTH, KOUTO MOATIOMAarar U pa3mupsiBar
BB3MOXHOCTUTE Ha XOpara Ja BOISIT CaMOCTOSITEJIEH M aBTOHOMEH HayMH Ha XHUBOT H C€
W3BBPIIBAT B CHCHUAJIM3UPAHH HHCTUTYIIMH W B oOmHocTTa. Te ce mpemocTaBsT
KPaTKOCPOYHO /WM JBJITOCPOYHO.

B O6muna UYepBen Opsr e usrpajeHa Mpexa OT pa3iIu4yHHU COIHAIHH YCIYIH,
HACOYCHHM KBM IOAKpENa 3a OCBHIICCTBIBAHE HA EXEIHEBHHUTE IEHHOCTH M COLMAIHO
BKJIIOYBAHE HA HYXIACIIUTE CE M.

Llenute u npuopurerure Ha OOmuHa YepBeH Opsr B Ta3u HacOKa ca rapaHTUpaHe Ha
PaBHH TIpaBa U OCHT'YpSBaHE HA PaBEH JOCTBHII IO BCHYKU chepr Ha oOIMeCTBEHHUS )XKUBOT Ha
JUIara, Jenara W MIIAJEeXUTe OT PUCKOBH TPyNH B OOIIECTBOTO HUpe3 KOOpAUHAIMS U
CBTPYAHHYECTBO MEXJY MECTHATa BJIACT, HEMPABUTEICTBEHHS CEKTOP H TIpaXJaHCKOTO
o011ecTRBo.

ITpe3 2016 r. ce cxmoun goroop Ne 98-00-1025/27.06.2016 r. mexny OOmmHa
Yepaen Opsr 1 ,,Conuk ctapt” OO/] 3a ynpapineHue Ha CIETHUATE COIUATHH YCIyTH:

e IlenTsp 3a oOImIECTBEHA IOKpENa,

o JIHeBeH LIEHTHP 3a Jela ¥ MIIAJIC)KH C YBPEXKIaHHUs,
e ]leHTHp 3a HacTaHsABaHE OT CEMEEH THII,

e 3alMUTEHO XKHUIIUIIE.

OTHOCHO TpPEAOCTaBIHETO HA COIMATHH YCIyrH, ¢upmara - JOCTaBYMK HMa
VIBBpJEHA IIOJINTHKA, CHhoOpa3eHa ¢ HOPMAaTHBHHUTE HW3WCKBaHHA W o0e3neueHa C
HEOOXOMUMHUTE PEeCypCd. YCIIyTHTE, KOUTO C€ IMPEIOCTaBsT, ce peanu3upar Ha Oa3aTa Ha
OpeABapUTEIHO pa3paboTeHH Trpadumy Ha JAeHHOCTUTE 3a CBHOTBETHATa TOJHMHA, B
CHOTBETCTBHE ¢ MeToauKaTa 3a ycjaoBHITa U HAYMHA HA IPEe0CTaBsHE Ha COLUAIHU YCIIYTH.

HenTsp 32 o0mecrBena noaxkpena / IIOIL/

eHTHpBT 32 001IECTBEHA TOAKPEIIa € KOMILIEKC OT COLIMATHH YCIIYTH, CBBP3aHH C

MPEBEHIUS HA U30CTABSHETO;

MPEBEHIUS Ha HACHIIMETO U OTIAIaHe OT YUWIUIIE;

JEMHCTUTYITHOHATIM3AUS ¥ PEHHTETpallis Ha Jena;

o0ydyeHre B YMCHHS HAa CaMOCTOSTEJICH XHBOT U COIMATHA HHTErpalys Ha

Jieria OT HHCTUTYIINHY;

KOHCYJITHpaHE ¥ IOJKpera Ha ceMeicTBa B PUCK;

e OIlcHsBaHE U 00yUYeHHe HA OBICIIM IPUEMHH POJUTEIH U OCHHOBUTEIH;
KOHCYJITUpaHE U NOJIKpeNa Ha Jielia ¢ IPOTUBOOOIECTBEHH IPOSIBH.

Couumannara yciyra e npenHasHaueHa 3a gena ot 0 — 18 ronusmn u e HacoyeHa KbBM
BCHYKM Jella B PHUCK, JKUBECIIM Ha TepUTOpUsATa Ha obmuHa YepBeH OpsAr, U TEXHHUTE
cemeiictBa. ToBa ca Jema C NOBEAEHYECKH IMpoOIEMH, PEHHTETPHpPAHH Jela C PHCK 3a
MIOBTOPHO BJIM3aHE B MHCTHUTYLHS, Jella OT HEN'BJIHK CEMEHCTBA WM OTIVIEKIAHU OT WICHOBE
Ha pa3mIUpPeHOTO ceMeiicTBo /6aba, 1o, nens u ap./, fena ¢ obpazoBaTeTHH U 00yUHTETHH
3aTpyJHEHUS, Jela, 3a KOHTO ChINECTBYBAa HICHTH(QUUMpPAH pHCK OT HACTaHABaHE B
HUHCTHTYLUA.
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K®M neneBara rpymna cnaiat ¥ OpeMEHHH XXEHH, pOJUTENN/3aKOHHHU IIPEeICTaBUTEIIH
Ha JieTe B PUCK, KAaHIUJIATH 33 WIH Bede OfOoOpEeHH NMPHEMHM POAMTENH, KAHAUIATH 33 WJIH
Be4e 0J0OpeHH OCHHOBUTEIH.

PaGorara no cimydaii B L[OIl — UepBeH Opsar, kakTo U B OCTaHAIMTE YCIyIH, CE€
OCBIIECTBIBA B YCIOBHATA HAa MAPTHHOPCTBO M JOTOBapsiHE MEXHY AMpEKIus ,,ColHaiHo
noanoMarase” /oTaen ,,3aKpuia Ha JeTeTo, NOCTaBYMKa Ha COLMaJIHATa yCiIyra, HCTETO M
HErOBOTO CEMEHCTBO. B pe3ynrTaT BCsIKO JieTe NoIydaBa yCJIyTd, CbOTBETCTBAIIM Ha HETOBUTE
noTpeGHOCTH U Ha 3a0keHuTe B [nana 3a mpefocTaBsHe Ha COLMAIHHT YCIYTH JBITOCPOYHH
TeJIH. ’

Ipe3 mepuoma 01.01.18 r. - 31.12.18 r. IIOII Yepren Opsar paboTH 110 BCHYKH CIIyYaH,
Hacouenn ¢ Hampasiaenus u 3anosemu oT JICIT/O3JI. Ilpe3 m3reknara roAuHa €KHIBT €
paboTmi o 72 ciaydas.

Heitnocrra Ha I{OIT u npe3 2018r. e ockiecTBsBaHa NpHU cia3BaHe Ha MeToaukara 3a
YCJIOBHATA M HAYMHA Ha mpepocTtaBsue Ha conpanaute yciayrd B LIOI, HKCCVY]I (Hapenba
3a KpUTEPUHTE M CTAHAApTHTE 3a COIMANHH yciyru 3a gena), Konsenmusara ma OOH 3a
IpaBaTa Ha JeTeTO, 3aKOHa 3a 3aKpHjia Ha JeTeTo, 3aKOHa 3a COLHAIHO IOAIOMAaraHe,
ITpaBunnHuKa 3a BBRTPEIIHUS TPYAOB pel, ETHueH kojaekc 3a paborelmiure C Jela U JPYTH
HOPMATHBHH JOKYMEHTH, CBBP3aHH C MIpsKara paboTa M BcHukH paspaborenu IIpasuia,
Hapen6tu, WucTpykmuu ¥ Jpyrd BBTPENIHM HOPMATHBHH JOKYMEHTH, KOHTO KacasT
H3ITBJIHEHUETO Ha [SUIOCTHATa JAeiHocT Ha L{eHTrpa.

IMpes rommuatra exkunbr Ha I[OIl YepBen Opsar paGotu mo 29 HampaBieHHs,
BKJIFOUBALIM YCIYyTH, IOAIIOMaramy paborara IO peHHTErpalds Ha Jela, HaCTaHeHH B
HHCTHUTYIHH. J[eHHOCTHTE MO TOBa HANpPAaBICHHE Ca HACOYEHH KBM JETETO M HErOBOTO
CEMENCTBO M Ce OCBHIIECTBIBAT, KAaKTO B IEpUOJa Ha OLIEHKaTa M IIOJArOTOBKaTa 3a
peHHTerpanus, Taka ¥ B IIepHoJia Ha CIeIUHTErpalliOHHO HabmoaeHue. B Xona Ha cBosTa
pabora mo HampasieHmero mpe3 roguHara ekunbT Ha I[IOII Uepsen Opsar oneHssa
BB3MOXHOCTHTE, MOTHBALIMSITA M YMEHHUATA Ha OMOJIOTHYHUTE POJUTENH M IOJrOTOBKATa 3a
peuHTerpanus, KaTo OCUrypsBa MOJAKpeNa 3a pasBUTHETO HA HAIJlacy, 3HAHMS H YMEHHA U
OCHUT'ypsIBaHE Ha aJIeKBaTHA I'PHKa M MOJIEN Ha B3aUMOOTHOILIEHHUS B CEMEHCTBOTO.

EXHIIET OT CHEIUATUCTH MPEeN0CTaBs MpodecHoHaTHA IOMOI M YCIYyTH B IOAKpena
Ha Jela, JXepPTBU Ha HaCHine W TexHuTe cemeiictsa. [IpenBun oOxBata u cmenudukara Ha
npobiiema, exunbT Ha L[OIl YepBen Opsar ce CTpeMH KbM OCHIYpSIBaHE Ha IMOCTOSHHH
IPEBAHTHBHU JCHHOCTH, KOWTO C€ OCHIIECTBSBAT IOJ pa3NuuHH ¢GopMH B paborara 10
ciydar ¥ ¢ oburHOocTTa. Ilo Bpeme Ha paborara CH CHEIMAIMCTUTE IMPOBEXKIAT CECHH C
noTpebuTENUTe ¢ Nel HWICHTHQHUIUpaHe ¥ CIpaBsHE C IPOOJIEMHTE OT IOBEAECHYECKO,
COITHATHO, €MOIMOHAIHO UJIH IIEAArOTHYECKO €CTECTBO.

Ipe3 roagunara [[OIT Yepsen Opsar paboTu akTHBHO mo yciyrara: ,,COUHMANTHO M
IIeJarOrMYecKo KOHCYITHPaHE Ha Jela ¢ MOBeJeHYeCKH MpoOjieMH U TEXHUTE ceMelcraa’.
ExumbT moaxperisi pa3BUTHETO Ha MOTPEOUTENNTE, YCBOSIBAHETO HA IOJIOKUTEIHH MOJIEIH 3a
CIIpaBsHE C arpecHMBHOTO IMOBeleHHe, eEeKTUBHH CTPAaTerMu 3a pelllaBaHe Ha KOHQIMKTH,
H3rpaXJaHe Ha CaMOKOHTpon M Apyru. lIpe3 mepumoma ce mpoBexaxa M CECHH C
noTpeGuTenuTe ¢ Le MpaBIIHA KOMYHHUKaIs ¥ OOIlyBaHE KAaKTO B Yy4YMIIMINHA, TaKa M B
cemeifHa cpeia. B paMKuTe Ha HAPaBICHHETO B TEKYIIHS IIEPUON ca MPOBEJEHH U Oecenu ¢
POIMTENIUTE IO BBIPOCH, CBBP3aHU C arpecusra Ha Jenara U IOCJIEIAMLMTE OT Hed.
[locTUrHATH ca MPOMEHH B MOBEACHHETO Ha JIellaTa, KOMUTO IO3BOJIABAT TE€ Ja JKHBEAT IIO-
IPOAYKTUBHO M Jia YyBCTBAT yJOBJIETBOPEHOCT OT XMBOTA B PAMKHUTE Ha CHLIECTBYBALIUTE
OrpaHUYEHUs.
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IIpes nepuona 1{OI1 paboTu 1o Tpu ciyyas O OTHOLIEHHE HA YCIYTH 110 IPEBEHIIHS
Ha PHUCKOBOTO MOBEJICHHE HA Jiella M MIAJeXH OT OOLIHOCTTa — 00pa30BaTEIHH MPOTPaMH,
IporpaMu 3a CBOOOJHOTO BpeMe, arelueTa, IpynoBH JAeiiHoctw u apyru. PaGorara e
HACOYEHA KbM IOBHIIABAHE YyBCTBHUTEIHOCTTa HAa MJIANICXKH, Jella U TEXHUTE CEMEHCTBA M
UHPOPMUPAHOCTTA MM OTHOCHO KOHTaKTH, KOMTO OMXa MOIIM Ja 6BJaT PUCKOBH, KaKTo H
OTHOCHO JpYr'M PHCKOBE, 3acTpallaBallii >KUBOTa M 3[PaBETO MM, C LEI IIPEBCHIHSL.
OCBILECTBEHHM €A CECHH C POJUTEINTE C IEJT 3alI03HABAHE HA IIOBEJICHUYECKUTE U3MEHEHHS Ha
JlelaTa ¥ IIPHYMHATE 3a TAX, KaTO B3HUKHAA TPEBOXKHOCT WJIH IOCTaBeHa Oapuepa OT TsIXHa
crpana KpM jereto. B pamkure Ha ycmyrara L{OIl npoBexxaa M KOHCYJITalUM C IOHOUIA 3a
IpEeJOTBPATSIBAHE Ha JIEBHAHTHOTO IOBEACHHE — YNOTPeOa Ha aJKOXOJ], TIOTIOHOIYLICHE H
IICHXOAKTHBHH BEIIECTBA, KAKTO U 32 IOBUIIABaHE HA CEKCyallHaTa KyJITypa.

Exunst Ha I{OII - YepBeH Opsr ochinecTBsIBa MOOMIIHYE NOCELIEHHS HA TEPHTOPHATA
Ha obmpuara. Te ca CBBP3aHH C MPEJOCTABSIHETO HA PA3IMYHH YCIyTH 4ype3 oOXBalllaHe Ha
Pa3IMYHKA PUCKOBU TPYNH, HACTOSINY M OBACINU NOTPEOMTENH, CEMEHCTBA ¢ U3ABEHA HYXa
OT HOJIKpena W OTPaHUYEeHH BB3MOXKHOCTH 3a AOCTBII IO PECYPCH.

IIpe3 oruetnus mepuon LIOIT Yepsen Opsr paGotu mo HampasieHue ,,ColManHu
yCIyrd B TOJKpella Ha IpHeMHaTa rpuwxka“. Paborara Ha cHeNHanMCTHTe IO TOBa
HaIpapjeHHe Cce OCHIIECTBSBA B 00XBaTa M IO METOJOJIOTHATA, ONMHCaHH B Meroaukara 3a
YCIOBHATA ¥ HAYMHA HA IPEeJOCTaBsHE Ha COLMaTHATa yciyra, 3anoxenu B Hapenbara 3a
KPUTEpUH W CTAaHJAPTUTE 3a COLMATHH YCIyrM 3a Jena. M3BbpmeHd ca OUCHKH H
OCBIIECTBEHH HAOMIONEHHWs Ha Jela, HACTAHEHW B IPHEMHH CEMEHCTBA, M Ca H3rOTBEHH
wIaHoBe 3a paboTa, OTroBapsIy Ha HACHTHQHUIMPAHATE IOTPEOHOCTH.

LIOIT paGotu u mo Tpu HanpasneHus, u3naneHu ot JCII — Uepsen Opar B noakpena
Ha OCHHOBSBAHETO, KATO MPEJOCTaBs 00ydYeHNs Ha KaHIUIaT-ocuHOBHTEMH. OOy4YeHHeTo ce
mBbpimBa 1no yreepaeHara or MTCII mporpama 3a oOydyeHHMe Ha OCHHOBSBAIUM IIPH
YCJIOBUSATA HA ITBIIHO OCHHOBSABAHE.

B cTpemexxa KBM peaqu3MpaHe Ha IIMPOK OOXBAT OT IPEBaHTUBHM JEHHOCTH,
HACOYEHH KBM Pa3JIi9IHH IPYIH U OOUIECTBEHOCTTA KaTo 1o, ekunsT Ha LIOIT yuactsa npes
TO3H HEPUOJ B Pa3INYHK HHUIMATHBH U CHOUTHS HA TEPUTOPHATA Ha IsUIaTa CTpaHa. JIse or
MamabuHuTe crOuTHs OsXa:

» dyr6osen TypHHp ,,Infinity Football”;
» Jlo6poBomgecku narep 2018 — “ Ilo cThOKHTE BBPBH H NPUKIIOUYCHHETO
HPOBIIKH".

Ha mecTtO HEBO, KaTo yacT or Hanuonannara kammanus Ha COHUK CTAPT, exunst
Ha L{OII Yepgen Opsr peasuzupa:

e MHuunmarusara ,Bcmuko e moGoB“, kosTo ce mpoBefe Ha 14-tu (eBpyapH.
Job6poBomit u mnotpeburenu Ha lleHThpa H3paboTMXa KapTHYKH, TIPHUBHH H
BaJICHTHHKH 110 CITy4au Ipa3HHUKa Ha JII0OOBTA.

e ,Brmme6noro appBo Ha baba Mapra“ — Ha 1-Bu Mapt 2018 r. exumsr Ha I[OII
Yepsen Opsr CHBMECTHO CBHC CBOHTE JOOPOBOILIM H INOTPEOMTENH CE€ BKIIOYH B
uannuarusara Ha O6mmna Yepsen Opsr ,,BramebroTo 15pBo Ha baGa Mapra®™.
EKumeT 3aeHO ¢ Jenara noceTuxa OOIIMHCKA aAMHUHHCTPAalHs, KBIAETO IMOJapuxa
MapTeHHIH Ha KMeTa M ciyxutenure. [lo moBox Ha cpOuTHETO 0AXa YKPACceHH H
HSIKOJIKO IpBhBYETA B IpajickaTa IrpajuHa.

e Ha 18.05.2018r. exunst Ha 1[OIl ce BKIIIOYM B IPOBEKAAHETO Ha CIOPTEH NMPA3HUK,
opranusupas u peamuzupad or [AIJIBXY Uepsen Opsr, nocsereH Ha JleHs Ha cnopra
1 CBETOBEH JIeH Ha IPEJU3BUKATEIICTBOTO.
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e Vuunumarusa ,,J[eTCTBO MO€, peaIHO M BBIIIEOHO™ , KOSATO ce IpOoBeJe HO cirydai 1
1oHH, karto yacT oT Hamuomanuara kammanus 3a TOJIEPAHTHOCT ma COHMK
CTAPT, Llentsp 3a obmiecTBena noaxpena — Yepsen Opsr, ceBmMectHo ¢ HY ,,Bacun
Jlercku® c. I'nasa.

Cnenmamictute Ha I[OII - UepBen Opsar ca y4aCTHHIM B pasiM4HH 00ydeHHS,
paboThu cpewd ¥ Kpbriu Macu npes 2018 r. Tosa ca gacT or popmuTe 3a OOMEH Ha OIHT,
3aJIerHAIM B IpaKTHKaTa Ha yoryrata LIeHTsp 3a obIecTBeHa IoAKpena.

I[Mpe3 Mecer sHYapu 0 MpeUIoKeHHe OT r-xa Muriena Mapkosa — 'ocnoauHoBa —
Vnpasuren Ha ,,Conuk crapt™ OOJ], O6mmHCKH cBBeT - UepBeH Opar B3¢ pelIeHHE 3a
HOBHINABaHe KaranureTa Ha LleHTsp 3a obmectBeHa moakpena — UepseH 6psar ot 20 Ha 40
MecTa 3a DoTpebuTenH, mojspay yeayrara /Pemenne Ne 845/29.01.2018 r./.

Crrinacso 3amosen Ne PIT 01- 0617/12.04.2018 r. Ha U3IBIHUTEIHUS OUPEKTOP Ha
ACII, xanarurersT Ha LIOII e yBenuuen ot 20 Ha 30 notpebutenu, caurano ot 01.06.2018 r.

KoM xpas Ha 2018 romuna xeM exuna Ha 1IOI1 Yepsen Opar 6e HasHaueH COLMAICH
ACHCTEHT, KOWTO JIa IOANoMara peali3upaHeTo Ha AefiHocTute Ha LleHThpa.

JlHeBen HEHTHP 32 Jela U MiaxexHu ¢ yspexaanus / MY /

JLJIMY UYepsen 6psar e cb3maneH mnpe3 2006 r., cbCc 3anoBel Ha V3NbIHUTETHHSA
JIPEKTOP Ha ATEHIHS 32 CONUAIHO ITOIIOMAaraHe.

KamanurersT Ha yciyrara € 24 notpebuteny.

BbB BpB3ka ¢ NpPOMSIHA B HOPMAaTHBHHUTE NOKYMEHTH — 3aKOH 3a COLHAIHO
noanoMarage ¥ IIpaBrUIHHK 3a HEroBOTO HpuioXeHue, Oeme B3ero Pemennme Ne 898 or
26.03.2018r. o OOIUHCKH chBET — UepBeH OpAr 3a NpoMsHAa B HAUMEHOBAHHMETO H IIeNIeBaTa
rpymna Ha yeryrata. Coe 3anmosen Ne PJT 01-0943/11.05.2018r. na M3ubiHUTENHUS TUPEKTOP
ga ACII B cuna or 01.06.2018r. HamMeHOBAaHHETO Ha yciyrara ,,JIHEBeH LIEHTHD 3a Jena
U/WIH BB3PACTHH X0Opa C YBPEXKIaHUI“ ce U3MEHA Ha ,,JI[HEBEH LEHTEHP 3a Jela U MIaJeKH ¢
YBpEXKTAHUL . ,

OcHoBHara paeiimoct Ha JIIJIMY e HacoueHa KbM OCHUTYpsBaHE HAa KOMILIEKC OT
COLMAIHK YCIYrH C IeJ IOBHINABaHE KAueCTBOTO HA JKMBOT Ha Jeua M MIAICKH C
YBPEXKIAHHUS M TEXHUTE CEMEHUCTBA, Upe3 U3I0N3BAHETO HA PAa3IMIHE METOIH U MIOIXO/IH.

L{eHTHPBT € pas3IoNoKeH Ha JBa eTaxa. [IbpBUAT eTaxk € mapTepeH, ¢ OTAENIEH BXOJ 33
norpeburenuTe. Bcuuky kaOWHETH, 3ajd 3a IpynoBa paboTa M CaHUTapHM BB3IM ca
cpo0pazeHn ¢ HyxIuTe Ha norpedutenute. IloMelnenuaTa OTroBapAT Ha M3UCKBAHHUSTA 32
JIOCTBOHOCT M (YHKIMOHATHOCT Ha couuandata ycmyra JIJJIMY. Marepuannara 6asa
OTroBaps Ha KalanuTeTa ¥ IeJieBaTa rpyna noTpeOuTend — ela ¥ MIaAeKH C YBPEKIaHHUS.

C ornesl BbBEXIaHE Ha HHOBATHBHU TEXHOJOTHH B paboTaTa Ha CIIELHATUCTHTE H C
el IOBHINABAHE KAayeCTBOTO Ha MpENOCTaBiHATa yciuyra € 3akyneH amapar EEIT —
Guodmiinbex u crmenuaneH codpryep, AaBalld BB3MOXHOCT 33 M3BBpIIBaHE HA NMOAPOOHA U
Oo0EKTHBHA JMArHOCTHMKA Ha MO3bYHA aKTHBHOCT Ha IOTpeOMTENUTe, CHIIO Taka H
BKJIIOYBAHETO MM B TpeHHHr - Owodmiinbex. Cnemuamuct ot LMY e BrmodYeH B
neTMOAyHO oOyueHue 3a mpunoOuWBaHe Ha yMEHHA 3a padora ¢ YCTPOHCTBOTO.

B Ilentbpa € ocurypeHa 3JpaBOCIOBHA XpaHa, choOpa3eHa ¢ BCHYKH HOPMATHBHU
U3HCKBAHHUS, KAaTO A B3€TH IPEIBH ¥ MPEANOYNATAHUATA U HHIUBUAYAIHUTE IOTPEOHOCTH
Ha BCEKM €JMH IoTpeduTen. XpaHara ce J0CTaBs €XEIHEBHO, IPUAPYIKEHA ChC CEPTU(HKAT
3a KayecTBO. EkeqHeBHO ce Boau m3uckyemara oTf BABX  noxkyMmeHTarms.
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JIIMY pasmonara cbe crenuaies asroMooun Cutpoen JDxemmoep ¢ 10+1 mecra.
ABTOMOOHIIBT € 000PY/IBaH C XMIpaBINYHA IUTaThopMa 3a HHBATM/IHH KOJIUYKH.

OUJIMY  Yepen Opar mnoamppxa M pasidpsgBa CBOUTE  IAPTHHOPCKH
B3aMMOOTHOIIIEHUS Ha TepuTopHusiTa Ha oOumHa YepBeH OpAr. ChTpyIHUYH C HHCTHTYIIHH,
yueOHH ¥ JETCKA 3aBEICHMs, KaTO B3aHMOOTHOIIEHHATA C€ OCHOBABaT Ha YBAXCHHE,
B3aUMOIOMOIL, ¥  3alldTa Ha  Hal-mo0pWst  WHTEpeC  HAa  HOTPEOHUTENHUTE.

OcHOBHHTE JIEHHOCTH, KOMTO M3BBpInBa yeryrara J{LIJIMY, ce ceexxnaT Haii-00110 10:

e Cb3JaBaHe Ha MOAKpEINsdIla cpejna 3a MOTpeOUTENHTE € YBPEXKIAHHSA M TEXHHUTE

CEeMEHCTBA;

e pa3BUBaHE HA XXM3HEHWS MOTEHIMAN Ha JeIara/Bb3PaCTHHTE XOpa ¢ YBPEKIAHUS U

BB3MOXKHOCTHTE 32 COI[MAIHATA UM HHTETpals;

® IpefoCTaBsiHEe Ha pa3HOOOpasHM JeHHOCTH (BB3MMTATENHM, IIE€NArOTHYECKH,

TeparieBTHYHH, OOYYMTENHH, CONMANHH M IPaKTHYECKH) M METOAH, KOHTO J@a

cIoMarar 3a COLMAJIHOTO BKJIOYBAaHE Ha JEN[aTa/BB3PACTHUTE XOpa C yBPEXKIaHHS B

JKHBOTA B OOIITHOCTTA.

Crenupuunrte IeHHOCTH, KOUTO NPEOCTaBs CONMAIHATA YCIIyra ca CIICIHUTE:

e JlHeBHa rpuxa;
IMonoGpsBarne (GHU3MUECKOTO, MHTEIEKTYaJJHOTO M €EMOIMOHATHOTO CHCTOSHHE Ha
Jierara;

e [lpunarane Ha CHbBPEMEHHM METOIM 3a Tepamus, oOydeHHe M pexaOuiuTamus Ha
Gaszara Ha H3rOTBEHA HHAMBHUIyaTHA IPOrpaMa 3a BCEKH IOTPEOHTE,

e HuTterpupane B cucTeMara Ha MaCOBHTE YUMIIMINA U JETCKH IPaMHH,
CrnopTHO-03{paBUTENIHA JEHHOCTH;

e OOGyyenus Ha pOIAUTENH U OJM3KK B YMEHH 3a OOIPIDKBAHE M pa3BHBAHE IIOTEHIHATA
Ha I0TpeOuTeIuTe C YBPEKIAHUS;

e Mudopmupane, KOHCYJITHPAHE U IIOCPEAHHYESCTBO Ha POMUTEIUTE HA JeIa/MIAEKH ¢
YBPEXKIAHUS,

o My3uKalH{ 3aHUMaHMUS;

e Pucysane u IpUIOKHH AEHHOCTH;

o IlpunobuBane Ha ompejeneHy 0a30BH IOHATHSA KaTo H3MepBaHe, MspKa, GOpMH H
IBETOBE;
Ioaxperia, pa3BUTHE W CTUMYJIUpaHEe HA KOMYHUKATUBHUTE YMEHHS,

e PexaOumMTanyoOHHU NPOLELYPH, CBHP3aHU C BHTATEHH YIPXHEHHS 32 popMUpaHe

Ha NPaBHJIEH CTPOEX M YKpemBaHe Ha MYCKYJaTypaTa, 3a pa3BUTHE Ha pedIeKCUTe U

PaBHOBECHETO, 3@ PA3BUTHE HA IIbPraBHHA, OPHEHTALU K TBBKABOCT;

Opranusupase Ha CBOOOIHOTO BpeMe Ha IIOTPEOUTENNTE Ha COLMAalIHATa yCIyra,

Opranusupane Ha MPa3HUYHU MEPONIPHATHS U €KCKYP3HH,

OchluecTBIBaHE HAa PEKJIAMHH JEHHOCTH, IOy IIPU3U ALY COIUATIHATA YCIIyTa;

ExcrniepTHO-KOHCYATaTUBHA JIEHHOCT;

Mo6uHa corpansa paboTa U paboTa ¢ pOJAUTEINH.

Ipes oruetnus mepwox exunbT Ha JLIJIMY - YeppeH Opar akTuBHO paboTH IO
BCHYKM CJIy4aH, HACOUCHH C HaIpaBjieHus/3anoBeu oT Jupekims ,,ComuaaHo noanoMarase’
(ACID).

KoM 31.12.18r. B Perucrepa Ha moTpebuTenuTe ca BIMCAaHU 27 aKTHBHHU CIIy4as, IO
kouto paboru exunsT Ha JALJIMY - 8 nmema M 19 NBIHOJNETHH JIMIA ChC CICIHUATHH
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moTpeOHOCTH.

IMpe3 mepuoma 01.01.2018r. — 31.12.2018r. perynspHo ca NPOBEXIaHH BBTPEINHO-
EKUIIHH CPEI M eKHIIHU Cpelny Mexmy crnenuamictuTe Ha AIJIMY 1 Bopemure cirydauTe
conuannu pabotauim ot JICI1 Yepsen Opsr.

Exunsr Ha lleHThpa mpoBexJa H €XEMECEUYHH Cpelld ChC CeMeHcTBaTa Ha
noTpebuTENnTe, HA KOHTO ce OOCHKIAT Pe3yNTaTHTe W HA4MHA, 10 KOWTO ceMelcTBara Ja
[OJIIOMOTHAT paboTaTa Ha CHEUHATHCTATE C el MOCTUTaHe Ha MO-I00pH pes3yiTaTH.

IMposenenu ca 140 cpemy Ha MyJITHAMCIMIUIMHAPEH €KHUII C YYAaCTHETO Ha BOACIIMA
conpaneH pabotauk ot JICII M NPHCHCTBHETO HA POJMTEN WM HACTOHHUK/TONEYHTEN HA
HoTpeOuTENs ¢ el IpepasriexaaHe Ha MBI yalHus IUIaH 32 IPSJOCTaBsIHE Ha yCIyraTa.

KsMm M. nexkemBpu 2018r. ca HacodeHH oceM IOTpPeOMTENd 3a NpPEAOCTaBsHE Ha
COLHATHATA yciIyTa ,,JIHeBHa TpHka®, OT KOMTO TPHUMAa MIIaieXH U NeT neua a0 18-rojumsa
BB3pact. Ocrananute 19 moTpebuTeny mon3par ycayrure Ha LleHThpa exXeHEeBHO, II09aCoBO
H 110 TpaduK.

JILIIMY UYepsen Opsr exemHeBHO pabOTH € HOTpeOMTENnHMTE 3a OIO3HABAHE U
OpHEHTHpaHe B 3a00MKaIdINaTa Cpela M3BBH 3alllUTEHATa CEMEifHa, 4Ype3 PasXOIKH Cpen
IPUPOJATA, M3JIETH, EKCKYpP3HH, IOCEIIEHAs HA MeCTa U KyJITYPHO MacOBH MEPOIPHATHS.
Haii-uecto B paborara cu LIeHTEPBT H3MON3BA Pa3jIMYHU JUIAKTHYHH HIPH, PHCYBAHETO,
AIIMKUPAHETO, €JIEMEHTH OT Pa3iIMYHH NPHJIOKHH W apT NEHHOCTH, UTPH C KOHCTPYKTODH,
MO3aiiKM ¥ JIPYTH, C IieJ pa3BUBaHe HA (PUHATA MOTOPHMKA M €CTETHYECKUTE YMECHUS Ha JelaTa
U Miazexuare. [IpoBexaar ce U My3UKaJHU 3aHAMaHMs, KOUTO cloMarar 3a pasBUTHETO Ha
My3HKQJIHHS CIIyX, PUTMHKATa, NMOABMXXHOCTTA M I0A00psiBaHEe Ha KOTHUTHBHHTE IIPOLECH.

Beuuku motpebuTenu ce BKIIOYBAT B IPAasHyBaHe Ha JIMYHH, HAIMOHAIHM H
TpanunuonHy npassuny. Ipes 2018 r. ca orOens3anu M0 NOAXOASI HAYHH BCHYKH 3HAYMMH
TIPa3HMIM, KaTO HAKOM OT TX ca 19 deBpyapH — roguImHMHEATA OT 00€CBaHeTo Ha ATOCTONA
Bacun JIeBcky, 3 MapT, HPOJIETHATE NPa3HULU U TPAJUIKATA 32 O0squCBaHe Ha s, 1 Mal -
Jlenst Ha Tpyna, 24 maif - JleHs Ha cIaBsSHCKATa IIMCMEHOCT ¥ KYJITypa, U JPYTH.

U nipe3 2018 1. ocTana TpajuUKsATa IPA3HYBAaHETO HA POXKICHUTE THHU 1a ObJe H3BBH
crpagara Ha JlHeBHmsi meHTHp. 3a menra @upma ,l'epu-81“, mpemocraBsina KeTHPHHIa,
OCHTYpsIBa CBOETO 3aBeJeHHe ,,JuHApUTE, KBAETO NOTPEOUTENUTE UMAT BH3MOXKHOCT Ja €€
3a0aB/IABaT B IIPUATHA Ipa3HHYHA 00CTaHOBKA.

IIpes OTYETHHS MEPHOA Ca MPOBEJCHH MHOTOOpOMHM OOyYMTENHH 3aHHMaHHS,
IOAOPaHH CIIOpe] HWHTEPECHTEe M BB3MOXKHOCTUTE Ha IIOTPEOUTEIIUTE, KaTo ca 3aCTBICHH H
aKTyaJHH TEMH W CHOWTHsS IIpe3 CBOTBETHHs Mecell. IIpoBexnar ce kpaTku Oecemn H
IpEe3CHTAlUH.

Peanu3upanu ca MHOXECTBO MOOHIIHH MOCEIICHUs B JOMOBETE Ha MOTpeburenure ¢
11€J1 IPOCIIEIBaHe Ha YCIIOBHATA Ha )KMBOT M IPHIKA 32 TSAX B CeMelHa cpeJia.

ExeMeceuno ce mocemasar 3allUTeHO XKHUIUINE 3a JHLA ¢ YMCTBEHA H30CTAHAJIOCT U
IeHTEHp 3a HACTAHABAHE OT CEMEEH THII 3a Jiela ¥ MIaIeXkH ¢ yBPexXIaHus, ¢ orneq oOMsIHa
Ha ONHT C HACTOMHHMKA Ha TMOTpeOHUTENUTe M EKHIMTE, IIOJIaraifyd TpHXH 33 TiIX.
OCBHIIECTBEHH ¢a NTOCEINEHHS 10 YUeOHUTE 3aBeICHUS Ha IOTPEOUTENUTE.

ITpoBeieHn Ca PA3TOBOPH € KIACHUTE PBHKOBOJUTENH M PECYPCHUTE YUHTENH Ha
VYEHUIIHTE C [eJl IPOCIeAsBAHE Ha [OCTUTHATHTE PpE3YNTaTH, IOBEICHHETO HA
noTpeOuTENUTE W ChriacyBaHe Ha OOyduTeNHHMTE 3aHMMaHus ¢ TsX. [Ipes mepumozxa ca
OCBIECTBEHN M IIOCEIIEHWs IPH JIMYHHS JIeKap Ha BCEKH OT IOTpeOHTENHUTE, IMOJI3BAIIH
ycayrute Ha JIHEBEH LEHTBD, € el TEeKylo HHQOopMmupaHe 32 31paBOCIOBHOTO HM
ChCTOSHHE.
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Crenuanucrate Ha JIIJIMY - UepBen Opsar ca yJacTHHIM B PasiH4Hd OOydeHHs,
paGoTHH cperm U Kpbriax Macd mpes 2018 r. Tosa ca gact oT ¢popMuTe 38 OOMEH Ha OIHT,
3aJIerHAJIA B MMpaKkTUKaTa Ha yciayrara.

JlHeBEH IEHTHD 3a Jela M MIAJEXKH C YBPEXIAaHHWs ydacTBa IIpe3 TO3M NEPHOI B
pa3IMYHY WHULMATHBH U CHOMTHS HA TEPUTOPMATA Ha IpUIaTa CTPaHa, KaKTO W Ha MECTHO
HUBO. YacT oT TaX ca:

e VvyacTHe BBB BH3IIOMEHATEIHA [IEPEMOHHMS IIPEJl TaMeTHaTa Iuoda Ha Bacui JleBcku B
neHThpa Ha rp. UepseH Opsr mo moBoj 145 romguem OT TparuvHara ruen Ha
Artocrona;

e Ha 5 anmpmn wact or exkuma M mnoTpebuTenure Ha lleHThpa B3eXa y4YacTHE B
MHUIAATHBA, IpoBeieHa B [{eHThp 32 oblecTBeHa noakpena UepseH Opsr, IOCBETEHA
Ha Tpamunuure W OOWYauTe B Hamara CTpaHa. VHuiuaruBaTa € 4YacT OT
Harnmonannarta kamnanus 3a tonepaatHoct Ha COHUK CTAPT,

e Ha 9-ti maii o moBox Jlens na EBpona u roqumniHa OoT Kpas Ha Bropara CsetoBHa
BOMHA, 4acT OT IOTPEOHTENUTE B3eXa y4acTHE BbB BBH3IIOMCHATENIHA LEPEMOHHS,
opranusupada Ha OOmuHa YepBeH Opar mpea mameTHaTa Iuloda ¢ HMCHATa Ha
3arMHANNATE YYaCTHUIIM BbB BOiHaTa OT 00IMHa YepBeH Opsr;

¢ Vwuacrre B opranusupanust ot O6myHa UepBeH Opsr NpasHUK, IIOCBETEH Ha JleHd Ha
IETETO — 1—BH I0HMU,

o TIlpe3 mecen ronu 2018r. gacT oT AemaTa U MJIAJEXHUTE MMOCETHXa MalCTOpCKara apT
pabotminuina sa Maiicrop Kpacumup I'opanos B rp. Koitnape;

e IlorpeGurenure Ha yciyrara 0sfXa BKIIOYEHH B OPraHU3UPaHOTO IIOCELIECHHE B
PernonanHa ciyx6a ,,JIoxapHa 6€300acHOCT M 3aIlATa Ha HaceleHueTo - UepBeH
6psr o mosoj 14 cenremBpu — JIeHs Ha Gbarapckute oruedopiy;

e Ilpe3 mecel OKTOMBpH fAelaTa H Miafexure OT J[HEBHHS LEHTBp IIOCETHXA NETCKA
TeaTpajHa IOCTAHOBKA ,XWThp IleTsp“, mpencraBeHa oT BpadaHCKH KYKICH H
JipaMaTHYeH TeaThp U JETCKH MIO3HKBI ,,3aXapHO meTie™;

o Jlemara i MIaJIeKUTE B3eXa y4acTue B U310x0a — 6azap, OpraHu3upan oT OOIUHCKa
aJIMUHHCTPAITUS 10 TTOBOJ KOJICIHHUTE IIPA3HHUIIHA.

IleBTHP 32 HACTAHSABAHE OT CeMEeH THII 32 Jiena /MJIaIeXH ¢ YBPeKAaAHHS /MHCTIAMY/

LlenTsp 3a HacTaHsBaHE OT CEMESH THI 3a Jela M MIANSKH C YBPOKAAHUSA
(ITHCTAMY) YepBeH Opsar € conuaiHa yciayra OT PE3HIACHTEH THIL, KOATO HPCIOCTaBs
KI3HEHA cpejia 3a IIBJIHONCHHO H3PACTBAaHE M Pa3sBUTHE Ha JIENa U MIANEXKH C YBPEXKIaHU,
NHIOIEHH OT POMMTENCKA IPHXKa, 32 KOUTO KbM MOMEHTAa Ha HACTAHSBAHETO Ca M34YCPIAHH
BH3MOXKHOCTHTE 32 BpBINAHE B OMOJOTMYHOTO CEMEHCTBO, HACTaHABaHe NpPH ONH3KH H
POJHUHHU WM IPHEMHO CEMEHCTBO.

OpraHu3upaHeTo Ha XUBOTA U ycIyrure B LleHThpa ca HaCOYECHU KBbM Ch3IaBaHETO Ha
yCIIOBHS ¥ HArjacH Ha JellaTa ¥ MIIA[EXHTE 332 PAaBHONOCTABCHO Y4YaCTHE B JKHMBOTa Ha
MecTHaTa OOIIHOCT.

Kem 31.12.2018 r. B Perucrbpa ca Bumcanu 16 ciydad. KM Kpas Ha OTYETHHA
TepHoy eKHIbT pabotu mo 13 orBoperu ciydas. KamarurersT Ha ycnyrara e 14 jmema u
MIIAIEXH OT 3 10 35 romummHa Be3pact (cinex npomerute B ITTI3CIT o noemspu 2016r).

[Ipe3 neproaa peryIsipHO ca IPOBEXKIAHH BTPEIIHO EKUITHH CPEIM MEKIy EKUla Ha
ITHCTIMY u cnemuamuctute ot JLUIMY - Yepsen Opsr. [Ipes 2018 r. mo pasmmyeu
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CIIydaH ca BOJEHH EKHIIHH CpellH Che crnenuamuctate oT O3] u XVYCY npu JICII Uepsen
Opsr.

TIpenBH CPOKOBETE, 3aI0XeHH B IIpaBuiIHIKa 32 [pHIaraHe 3a 3aK0oHa 32 COLMATHOTO
noxnomarase, HKCCVY]] u Meroauyeckoro peroBoactso Ha [IHCTIMY, mpes3 2018 r. ca
H3TOTBEHH 25 NOKIaja 3a pasBuTue 1o ciydau. Ilpes M. sHyapu — M. JE€KEMBpH 2018 r. ca
W3TOTBEHH 25 WHIMBHIyAJHH IUIaHA 3a IpHKa 3a BCEKU ©JIMH OT HACTAHCHHUTE JCHa H
MIIafexu B yciayrara. Ilpes oTuerHms mepuop ¢ pemrenust Ha Okpbxer cbi Ilnesen ca
IOCTABEHH TIOJ] ITBJIHO 3alpelleHMe JBama BIHONETHH NOTpeOUTeNnd Ha PEe3uJICHTHATA
yenyra. Cbroacho wi. 153, a1, wi. 154 u un. 156, an. 1 Ha CK, or O6muna Yeppen Opar ca
H3/aJeHH 3ar0BeM B YJIOCTOBEPEHHUS 32 HACTOMHMYECTBO U HA JIBETE JIMIA, IIOCTaBCHHU IO/
IBJIHO 3aIpelleHue.

I[THCTIAMY ocsurectBsiBa MoOunHa pabora, KOSATO CBEXIa JO MUHMMYM BCHHYKH
ycioBHS ¥ Gapuepy, KOHTO MOTaT Ja MONpeyar 3a Ch31aBaHeToO Ha NOCTOSHEH KOHTAKT M
Hy Jaelara ce rpymna jia ce Bb3IO0JI3Ba OT IPEUI0KEHUATA 32 IOAKpena.

Upes moOunHata paboTa Ce CH3JaBaT MPEKH MEXAY HHCTHTYyIHMHUTE H Ce€ pabotu
AKTHBHO C Beue U3TPAJeHUTE CTPYKTYPH, 32 Ja MOXE Ja Ce MOA00pH CUTyallsTa Ha MIIaIATe
xopa B obmuoctTa. IlommbpXkaT ce KOHTAaKTH ¢ BCHUKH BaKHH 32 noTpeOUTENNTE XOPa,
UHCTUTYIIVH ¥ OpraHu3alliH.

TIpes mepuona ca OCHIIECCTBEHH MHOXECTBO MOOHIHH IOCEIICHHA: 1O oOIMHCKA
azMuencTpanus UepBeH Opsr, JOCTABUMIM HA KOMYHAIHH OMTOBH YCIIyTH, JICII - Yepsen
6psar, HOY, 3npaBHa xas3a IlieseH, TEJIK IInesen, JIUIMY Yepsen Opsr, PalioHeH cbl
Uepsen 6psr, [Ipoxyparypa Ilnesen, Oxpbxen cbA IlneBeH, TUYHA JIEKApH, MCAMIHHCKH
CrelManicTd (LICHXUATPH, HEBPONO3H, OYCH JeKap, AEPMAarToyior M APYrH), COIHAITHH,
neyeOHU U APYTH MHCTHTYLH.

I[THCTIMY Uepsen Opsr pasmonara ¢ MarepuaiHa 0asa, OTrosapsma Ha
noTpe6HOCTATE HAa HOTpebuTenure B ycmyrara. Ha gemara ¥ Miafexure € OCHTYpPEHO
HEOOXOMMMOTO TIPOCTPAHCTBO, CAHMTAPHM M KO3METH4HH Marepuand. OO03aBeXHaHETO H
oGopynBaHeTo € cropex cnenudukara Ha Beekm equH norpeburen. Ilo-ronamara 4act ot
noTpebUTENHTe, HACTaHEeHH B LIEHTBpa, ca C TEeXKH YMCTBEHH M (H3HUYECKH YBPEXK/AHHI,
IOpajy¥ KOETO 3a NWYHATa MM XHIHEHa M 3a XUIHMCHATa Ha INOMCIICHHATA C€ TPHKH
o0cITyXBall IepCOHaIL.

B IlenTspa Ce OCHrypsiBa 3paBOCIOBHA XpaHa, ChoOpa3cHa ¢ BCHYKH HOPMATHBHH
M3MCKBAHMS ¥ C MHAUBHIYATHATE MOTpeOHOCTH Ha JenaTa u Mmianexure. [To-ronsgma 4acT ot
moTpeOuTeNnTe ca Ha NacHpaHa M ApeOHa xpaHa. B Hauanoro Ha 2018 r. e mpenoanucas
JOTOBOPBT 3a KeTHPHMHrOBO oGcimyxsade ¢ ¢upma ,l'epu-81“ EOO/, xosTo mpurexasa
BCHYKH JIOKyMEHTH, H3HCKyemMu oT BABX.

Ha norpebutenure u nepconana B LIHCTIMY e ocurypeHa MakCHMajHa CHI'YpPHOCT
ype3 OXpaHUTEIHa CHCTEMA M IIAHUK GYTOH, KOUTO ce 00CIIyKBAT OT OTOPH3HPaHa ¢bupma.

IIpe3 oTYeTHHS [EPHOJ € H3BBPIICHA H MPOQUIAKTHKA Ha OKAPOHOCHMUTE CPE/ICTBA
B [JTHCT/IMVY Yepsen Opsr.

ITpes 2018 r. ca MpOBEXTAHH MEPONPHATHS 32 IOYHUCTBAHE M OCBEXKaBaHE Ha IPCIH,
JIFOJIKH, KaTepyLIKH, Teliky 1 Apyrd. Hanpasenu ca peauna MpoBepKH Ha ra3o0TONIHUTEIHATA
cHCTEMA C LieJI MOATOTOBKA 3@ OTOIIMTEIHHS CE30H.

Totpedurenure Ha [THCTAMY - Ueppen Opsr moiyduxa MHOXKECTBO AApeHUS IOX
dopmara Ha 00yBKH, TOIUTH JPEXH, HIPAYKH, JAKOMCTBA M OPYTH, KOUTO Ca MPEJOCTABCHH C
mobesHoro chaeiicTie Ha Donnamus ,Hanexma 2001-98%, Gonnauus ,ILmomeno Mede®,
CPHIIIO TAKa ¥ OT IOPUIUYECKH U HU3NUCCKH JIUIIA OT Pa3IMYHK IPajfoBe Ha beirapus.

Ha BCSIKO OT HACTaHEHHTE B yciyrara Jella ¥ MIaIeXu € OCUTYPeH JIMYCH JICKap,
IpaKTHKyBall B pailoHa Ha HACETIEHOTO MSCTO.

10



T'oouwen omuem na coyuannume yciayzu — oouuna Yepsen 6paz 2018 2.

IIpe3 2018 r. exxeMeceyHo ca HaOaBAHM BCHYKH JICKAPCTBA, NPEANUCAHHA C PELENTH OT
JIeKyBalI JTeKap ¥ MEIUIMHCKY crenuanucty. ITopanu cnenudurikara Ha 3a00s1sBaHus Ha 9aCT
OT JieraTa, e)KEMECEUYHO € 3aKyIlyBaHO HeOOXOIUMOTO KOJIMYECTBO MAMIIEPCH ¥ MEAUIUHCKA
ko3MeTuka. OceM oT norpedburenure B LIeHTHpa ca Ha MOCTOAHHO MEAUKAaMEHTO3HO JIEYCHHE.
IIpy HEOOXOAUMOCT, JIMYHHTE JIeKap¥ H3[aBaT HAlPABICHHE 3a JICKap-CICHHATHCT U
noTpeCUTeNnTe IOJNyYaBaT CIENMAIM3HpaHa MeJUNUHCKa momolul. IIpes mepuona ca
IPOBEACHH pEIMIA MEIUIMHCKE MEPOIpPHSTHS, CHIBICTBAIM TPIXKA 3a HOOpOTO
37PaBOCJIOBHO CHCTOSHHE HAa HACTAHEHHTE JIMIA, KOUTO BKIIFOYBAT: H3CIE/IBAHMA 33 KPbBHA
3axap, IIbJIHA KPhBHA KAPTHHA, YPEBHU H3CIIECABAHUS U JIPYTH.

B HauanoTo Ha OTYETHMS HEPHOI Ca MPOBEICHHM CTOMATOJIOTHYECKH HHTEPBEHLUH C
IIBIIHA aHECTe3Hs Ha HAKONKO MoTpebutend ¢ mpobnemu B 360OHaTa KyxuHa. Omepauus e
U3BbpINEHA B ,,JlenTanen nentsp — buopent™ — rp. Emun Ilemun. Coe coums [leHraneH
LEHTBP € MOIIHCAH JI0TOBOP 3a GE3IUIATHO JICUCHHE | IIPEBO3 JI0 CIENUATM3HPAHOTO JIECICOHO
3aBezieHHe Ha genara u mianesxute or [ITHCTIMY Yepsen Opsr.

Ilpes M. Mapr, eQMH OT MIAJEXHTE € HACTaHCH C MPUAPYXHUTEI OT CKHIa Ha
IHCTAMY, B Opronenuuno otxenesne kbM MBAJI Ilnesen, cien cuynBaHe Ha Kpaka.
Crniesl yCTAaHOBEHO YBPEXKIaHe € M3BbPIICHA XHPYPrHYHA HHTEPBEHIMS, O] IIbJIHA aHECTE3Hs
3a MMOCTABSHETO HA THUTAHOB IMPOH, HA [eCeH Kpak OT A-p I'uros, Xupypr—opTonexn.
dunaHCOBHTE pa3XOAH IO IPECTOS M OCHTYPSBAHETO HA JONBIHUTEIHH XPaHHTEIHH
IPOXYKTH 32 NMIETO M mpuapyxutens, ca moetd m3nso or COHUK CTAPT OO/, Enua
CEeIMHMIIA CIIE HHTEPBEHIIUATA, MIAJIEXKBT XOJEIIE CAMOCTOSTEITHO.

Ipe3 yueOmara 2018/2019 r. mBama or motpeburenure, Hacranenu B ITHCTIMY,
nponbmkaBar na mocemasar OY ,Amexko KorcranTuno“ - UepseH Opsr, KpIeTo ce
obyuaBar 110 CIelHaTHa HHIUBHIyaJHa IporpaMa CbC CICHHAIMCTH — COIUAIHH IIEaro3uy,
HICHXOJIOT U JIOTOIEN.

IIpe3s mepuoma 01.01.-31.01.18 1., emumanecer OT HAaCTAHCHHTE JENa H MIANCKH
nocemaBaxa conuansara ycmyra JILIZIMY, kpreto ca BKIIOYEHH B 0OyYeHHE, CBIVIACHO
UHMBHLYATHUTE UM NOTPeOHOCTH.

Vyactero Ha penara, nacranenn B IIHCTIMY, B oOyuurenHu ImporpaMu ce
OCHINECTBSABA € IIOJKpeNara Ha IepCcOHAlla Ha yciyrara, IOpaiad TEXKOTO 3XpaBOCIOBHO
ChCTOAHME Ha morpeburenure. OOydeHHATa ca HACOYEHH TIJIABHO KBM M3TpaXKJaHE Ha
XATHEHHM HABUIM, HAIPUMEP: CAMOCTOSTEIHO MI0I3BaHE HA TOAICTHA, MHEHE Ha PhLE NIPean
XpaHeHe, CAMOCTOSITEIIHO OOIMYaHE U JIPYTH.

C uenm ajanTamds M CONMANM3AIUS Ha IOTPEOMTENHTE, IO Cilydad MpasHUIH U
IJTaHAPAHH MEPONPHATHS Ipe3 IiUIaTa OTYETHA TIOAMHA, €2 OCHIICCTBEHH MHOXECTBO
roctysanus Ha morpebutenute Ha 3X-YU B Llentopa.

[Mopamu cnenuduxara Ha YBPEXKIAHHATA, TaOUIHOTO ICHXHYECKO CBCTOSHHME H
cnabaTa UIMyHHA CHCTeMa Ha rojsMa yact oT norpeburenute Ha [THCT/IMY, nocemenusra
ce IIAaHHpaT, KAaTo Ce B3eMar II0J BHUMAHHE BCHYKH (AKTOPH, BIHSCIIH BBPXY
€MOLIMOHAIHOTO ¥ 3/IPaBOCIOBHO CHCTOSHHE.

IIpe3 nepuona sHyapu — aekemspu 2018 roguna neunara u Muaaexure ot IHCTIMY -
Yeppen Opsir MpUChCTBaxa HA Pa3sIMUHH MEPONPHSTHs, OPraHU3HPaHH H NPOBEIEHH OT
O6umua Yepsen Opsar — 19 despyapn, 9 Mai, AeTCKH NpasHULM B rpajckara rpaadHa,
3oorpaguaa B rp. JloBed, THP)KECTBEHO 3aNlajiBaHe CBeTMHHTEe Ha Komenmara enxa Ha
LEHTPAIHES IUolIayn, ydactHe B KoneHHTe NpeNCTaBICHUs, H3JIETH Cpel IpHpOIaTa,
CIOPTEH MONYICH U IPYTH.

Exunst va [JTHCTIMY - UepBeH OpAr HEIpPECTaHHO MOJAKPEIs NPaBOTO M XKEIAaHHETO
Ha Jielara Ja ce 4yBCTBAaT CBBP3aHU CHC CEMEWCTBOTO CH, IOPH B CIIy4auTe, KOraro HAMa
peansa Bpb3Ka. KeM oTyeTHHA mepruod B LleHThpa MMa eMH MIAJEK, YMATO HACTOHHHK €
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Heropara Maiika, cbriiacHO perneHue Ha Okprexuus cbA Ip. [lnesen. Crnopen pemeHueTo Ha
Cobra, T4 € [UTHKHA J1a My OCHTYpsBa 3aKyIllyBaHEe Ha JIEKApCTBEHHU CpPE/ICTBA U Ja 3arama
Takca 3a IOJI3BaHe Ha yciyrara. EjHa OT JeBOMKHTE B yciyrara 4ecTo € IIOceIlaBaHa OT
JajieyHa POJHKHA, a JPYro OT Jenara - oT poxurenure cd. OcraHanuTe NOTPEOUTENH HE
MOJUTBPYKaT OTHOLICHHUS ChC ceMelcTBaTa CH WM POJAHUHU B OmH3KH. YacT OT poauTenure ca
C OTHETH POJUTEICKH IIpaBa.

3amuTeHO KUJINIE 32 JIHIA ¢ yMcTBeHAa n3octananoct / 32K-YU /

Pa3BuTHETO Ha CIIEKTHPA OT COIHAIHH YCIYyTH 32 JIMIa B 3alIUTEHO XIIAIIE 32 JIHIa
C YMCTBEHA H30CTAaHAJIOCT - UepBeH Opsr 1aBa Bb3MOXHOCT Ja C€ OCHIIECTBIBAT Ha IPAKTHUKA
3ajIerHAINTE B OBJITapCKOTO 3aKOHOJATENICTBO MEPKH 3a COIHaliHa 3akpuia. VHTerpupaneTo
Ha pPa3’HOOOpasHH YCIYrHM IIO3BOJISIBA TI'BBKABOCT, OTrOBapsiikd Ha IOTPEOHOCTHTE H
0CcOOEHOCTHTE Ha JIMIIAaTa — IOTPEOUTENH Ha yciIyraTa.

Ha 6a3a MeToauuecko yka3aHue 3a ye[IHAKBSIBAaHE Ha IpakTHKaTa IIpU MpHUIaraHe Ha
3akoHa 3a conuaHO noanomMarane U [IpaBuiIHMKa 32 IpUIaraHeTo My U CPOKOBETE, YKa3aHU
B 3CIT u ITII3CII, cnex Pemenune na OOmuHCKH chBeT UepBeH Opsr, € u3jazeHa 3anoBes Ha
Manenaautenausa aupextop Ha ACIT ¢ Ne PJ] 01/08.05.2018r., ¢ xosT0 conuanHara yciyra
,»JallIUTEHO KHUIMIIE 3a XOpa C YMCTBeHa m3ocTaHanoct UYepBeH Opsar, ce NpoMeHs Ha
»3ALTUTCHO JKHJIUINE 3a JIKIa ¢ YMCTBEHA H30CTaHAIOCT .

3%K-YU Yepaen Opsr npenocTaBs MHAUBHIAYAIM3UpaHa I'PHKaA Ha JIANATa U IMOJAKpeIna
3a JINYHOCTHO CH3PsBaHE U M3TpakJaHe Ha YMEHHS 3a CaMOCTOSTEICH U HE3aBHCHM JKHMBOT.
Opranuzupanero Ha xuBota M yciayrure B 3K-YHM ca HacodeHHM KBM CB3JABaHETO Ha
YCIOBHS M HarjacH Ha NOTpeOHTeNuTe 3a PaBHOIIOCTABEHO Y4aCTHE B JKMBOTA Ha MECTHATa
0OIIHOCT.

[TorpeGuTenure, KOUTO MON3BAT yCIyrara, 3aJb/DKUTEIHO ca JIMIA, HaBbpIIMaH 18
TOJUHH.

KuMm 31.12.2018 r. B Peructbpa Ha moTpebuTenuTe ca BIUCAHU OCEM CIIy4as, IO KOUTO
exursT paboru. [Ipe3 otyetHara 2018 r. He ca peanu3upaHu HaIlyCKaHe H/WIM HACTaHSBaHE
Ha MOTpeOUTEN B yCIIyrara.

Upes ochiecTBaBane Ha MoOmnHa paboTa 37K-YU cp3gaBa Mpexu MeXIy HHCTUTYIIHH,
OpraHM3aiyy, OOIIMHA M JIPYTd, B IOIKpeNa Ha NOTpeOUTENHTE HA COLHAlHATa YCIyra B
obmraocTTa. IIpe3 m3muHanusg nepuox pekoBoautenaT Ha 3)K-YU Yepsen OpAr ochLIeCTBU
MHOXECTBO IIOCEIIEHHS 1O pa3HYHHA COUHMATHH, JiedeOHH, IBPXKABHH M OOLIECTBEHM
HHCTHTYIUH. [loceleHusTa ca peaTu3upaly C el MaKCUMaJIHO YIOBIETBOPEHHE HYXKIHUTE
Ha MOTPeOHTENNTE U B TEXEH Hai-100bp HHTEpEC.

[Totpebutenute Ha yciyrara 30K-YU Uepser OpsAr ca IBIHONETHH JIMNA C pa3avyHa
CTENIEH Ha YMCTBEHa H30CTaHAJIOCT, KOUTO €€ HYXJaidT OT IOCTOSHHA IIOAKpENa, IpHKa U
HaOIOIEHNE B CBOETO €XKEIHEBHE, 3aTOBA yCJIyraTta OCBINECTBIBA 24-4acoBO HAOIIOICHHE,
rapaHThpamo 0e30IIacHOCTTa H CHTYPHOCTTa Ha IOTPEOUTENNTE H BB3MOXKHOCT 3@ OKa3BaHE
Ha IOMOII ITp¥ HEOOXOAUMOCT.

Ha nporpebutenure B ycmyrara 3K-YU e ocurypeHa MakCHMajlHa CHI'YPHOCT,
nMTaTeliHa XpaHa — cho0pa3eHa ¢ U3MCKBaHUATA Ha BrirapckoTo 3akoHonatencTso 1 bABX,
JIMYHO TPOCTPAHCTBO M BEINM, OTrOBApsII0 Ha HHIMBHIyaJHUTE MOTPEOHOCTH HAa BCEKH
enud. OCHTYpEeHH ca INEPCOHATHU MOJKPEISIIM COLNHAIHH YCIyrW (IIefaror, ICHXOJIOT,
MEIUIUHCKY Tepconan). Ilpe3 oTyeTHHs nmepuo celeM OT HACTAaHEHHUTE JIMIA MOCelaBaxa
JIIMY, na 6aza ckimrodeH J[oroBop 3a IpeocTaBsHe Ha COLMAIHA yCIyra.
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Ioxn pasnuunm (GopME Ha TPYAOTEpamus NOTPEOUTENMTE EXKEJHEBHO MOJIydaBar
3HAHWS, TEJIIH YCBOABAHETO HA yMEHHS 33 CaMOCTOATeNeH JKUBOT. IIpes mepuona 01.01 -
31.12.18 1. ca peanu3upasd MHOXECTBO Pa3InYHU TPYAOTEPAIIHH 110 FOTBAPCTBO. [IpoBenenu
ca cecuu ¢ HoTpebuTenuTe C el YCBOSABaHEe HA 3HAHMA M YMCHMA 33 CaMOCTOATCIIHO
GopaBeHe C eNEKTPOYPeIH, KaKTo U 3a 00paboTKa Ha IMOYBATa, 3acak]aHe Ha 3CICHYyIH U
rpukaTa 3a TAX, 3acCaXIaHe Ha IUIOAHM APBBYCTa, IOAIBPKAHE HA YHUCTOTA HA JBOPA.
JIunara, HACTAaHEHHM B YCIIyTaTa, B3eXa aKTHBHO yJacTHE B Te3H JCHHOCTH.

Exunst Ha 30K-YU UepBen Opsar ocurypsiBa Ha CBOUTE NOTPEOHMTENH IIOCTOSHHU
HaGIOIEHUS] BBB BPB3KA CBC 3IPABOCIOBHOTO MM CHCTOSHHE. BCSKO €IHO OT TSAX MMa JIHICH
JeKap 1 CTOMATONOT. JIMYHNTE JIeKapy IPOBEKAAT PEAOBHH IIPOQHIAKTHYIHY MPETTIeIH i IPY
HYX/a MM Ce OKa3Ba II'bpBa MEJMIMHCKa momoml. Ha Tpuma OT HaCTaHCHHTE B yclyrara
noTpeGuTeNH € IpoBesieHo 3p00nedenue B MBAJI,,Ca. [ManTeneiimon® ITnesen. IIpe3 2018 r.
Ha TpH oT Junara HactaneHn B 3XK-YU Yepsen Opsr ce H371a/i0Xa HOBY PCIICHHS Ha TEJIK.

Haxou orT moTpebuTenure Ha commanHata ycmyra 30K-YM ca BKmOYeHA B
obpasoBarenHata cucrema. IIpes ydeGmata 2017/2018r. ;e OT HACTAaHCHHTE JHIA
sapppiIaxa ceoeto obyuerne B OY ,,Aneko Koncrantunos“ YepseH Opsr. Ilpe3 yyeOHara
2018/2019r. ca 3amucanyu u 3amounaxa na mocemasar I1TXT ,JOpuit I'arapun™ Yepsen Opsr
110 00y4HTeTHa IPOrpamMa ¢ PeCypCeH yIUTelL.

Hactamenure jmna B 3K-YU mocemasar TBHProBCKH OOEKTH, KyITYPHO-MacOBH
MEpOIIPHSATHS B CTPAHATA H HA MECTHO HUBO, a CBIIO TaKa M OPTaHM3HPAT IPOBEKIAHETO HA
POXJEHW IHM W JAPYTHM JIMYHM TpPAasHEHCTBA; aKTHBHO Y9acTBaT B IIOATOTOBKAaTa 1
IIPOBEXAHETO Ha OBIrapcKuTe HAIHOHANHM IPasHUIH. Ha 1 wnoemspm 2018r. e
OCBIIECTBEHO IOPENHOTO ChOMTHE IO MmokaHa Ha obmuHa Crpaxuna U JJAYU c. T'opcku
Cenoser;, 06macT Benukxo TrpHOBO, a HIMEHHO ydacTue BbB DecTuBaa ,,He Ha pazmuuueTo’.
BbB (ecTuBaia B3eXa y4acTHE HIKOJKO JIMIIA, HACTAHCHHU B 3K-JIVU Yepaen Opsr, KaTo 3a
CBOETO YYacTHe MOIy4NxXa IOYETHH IPaMOTH.

IIpe3 OTYETHHS NEPHOX CaMO €IHA OT MOTPEOUTEIKHTE, HACTAHCHH B yCiyrara,
NOJIBPXKa KOHTAKT ChC CBOH POJHHMHA ¥ € HOCceIaBaHa BCEKH MECCIL. Ksm MomenTa B 3K-
VU Yeppen Opsar HsMa IPyrd HACTAHEHM JIMIQA, KOHTO Ja HOAABPXKAT OTHOUICHHA ChC
ceMmeiicTBara CH.

Ilpuemnua rpmwxa —/ I/

TIpueMHaTa pUKa LM Ja OCHTYPM BPEMEHHA IPHXKa 3a JIeNa B PHCK, KaTo LenTa ©
memara na OBIAT OTMNIEXIAHH B YCIOBUSTA Ha CHUTYpHA, NMOAKpEeNslla W CTEMYJIHpaila
ceMmeliHa cpena. [I[pueMHUST POJHUTEN HE € HOCHTEI Ha POJUTENICKH NPaBa 10 OTHOIICHUC Ha
HACTAHEHOTO B CEMEHCTBOTO MYy JeTe, HO HMMa 3aAb/DKCHHETO M AHTAXUMEHTHTE Jla My
OCHIYpH JOGPY TPHYKH, CIIOKOIHA cpe/ia, BHUMaHHE, KOUTO Ja 61aronpisaTCTBaT 32 HErOBOTO
IIPABUIIHO PA3BUTHE H JIMYHOCTHO (OpMUpAHE.

B 1mepuosa Ha HACTaHSBAHETO IIPHEMHOTO CEMEHCTBO M JIETETO TONydaBaT
CchaelicTBHE M TOJKpENa OT CTpaHa HA COLWAIHHTE PaGOTHMIA OT OTACN ,,3aKpHuia Ha
nereto”, O6GNACTHATE €KHIH IO IPHEMHA IPHXKa M OT HOCTABYHMIM HA CONMAIHH YCIYIH.
IlenuTe HA MpUEMHATA I'PHXKA KaTO COLIMANHA yCIIyra i MApKa 3a 3aKpHJia ca:

e Jla OCHTYPH 3a OIIpeJIeNieH IIEPHO/ OT BpeMe CUTypHa M Ge3oracHa ceMelHa cpefia 3a
JieTe B PHCK, KOSTO Jia IONPUHECE 3a HETOBOTO IIBIHOICHHO Pa3BUTHE;

epeBEHIM HA HMHCTHTYIHOHAIM3AUMATA M OCHIypsABaHEe HA MOJKpela 3a
OHOJIOTMYHUTE POAUTETH B KPU3HCHHU CHTYallUY,;
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© [IOATOTOBKA Ha JIe1a, HACTAHCHU B CIICHHUATIM3HPAaHH HHCTUTYIHH, 3a pCHHTErpalui B
OHOJIOTHYHOTO UM CEMCHCTBO MJIM OCHHOBSIBAHE.

O6umua YepBen Opsar e mapTHeOp 1o mpoekT ,JIpumemu me 2015 mo mpormenypa 3a
JMPEKTHO IpefocTaBsiHe Ha Oe3Bb3MesHa ¢uHancoBa momom BGOSM90P001-2.003-0001-
CO1 “Ilpuemu me 2015“ — OIT PYP 2014-2020 r., ChIVIACHO NMOANKCAHO cropasymenne No
BGO03-I1C01-21 or 11.12.2015 r. mexay OOmmuuaa YepeH Opsar u AreHuus 3a COLUATHO
ToJITIOMaraHe.

Kem 31.12.2018 r. B Perucrbpa ca BIHCAaHH W YTBBPJACHH 17 IpHEMHH CEMEUCTBA.
O6u Gpoii yTBBp/IEHH IPHEMHH CeMEeHCTBA C HACTAHEHH B TAX Jiena — 24, KakTo Clie/iBa:

e 6 cemelicTBa C 2 Jiena;

e 9 cemeiicTBac 1 nere;
e 1 cemeiicTBO ¢ 3 mena;
e 1 cemelicTBO — Oe3 HacTaHEHH B HEro Jiena.

[IpueMHHATE CEMENCTBA HA TEPUTOpUITA HA OOIIMHATA ca HE €aMO B OOUIMHCKHA
LEHTEP, HO ¥ B Apyrd 4 cemuma — rp. Koifape, c. I'masa, c. Temmm, c. Pecenen. bpoit
CIIELMAIACTH, OTroBapsAIIy 3a yeuyraTta [IpremHa rpxa ca qBamMa (COLHAIHE pabOTHHIM OT
Ob6nacren exum mo npuemHa rpuxa - Ilnesen). Ilpe3 nepuona e craprupana npoueaypa 1o
npoydBaHe, 00yJeHHE U OLICHABAHE HA KaHIUIAT IIPHEMHO CEMEUCTBO.

[lpes oTueTHHS TEpHOA ca IPOBENCHH JBE€ HHIUBHIYAIHH CYNCPBU3MH Ha
ColLMaIHUTE PabOTHHUILM, JIB€ MHAWBHUIYAIHH CYNEPBU3HMM Ha IPUEMHHUTE POJUTEIH H JIBE
rpynosu cynepeusuu Ha OEII, cpBmectHo ¢ O3][ Ha TepuropuaTa Ha oOnacrra.

Ipe3 2018 r. mpodecroHaNHUTE IPHEMHUTE CEMENCTBA Ca IPEMHHAIHA TTOIBPIKAIIH
H HaJrpaxaaiy oOydeHHsl, ¢ e YCBOSIBaHE Ha IOBEYE 3HAHUA U YMEHHS 3a IIPCIOCTABSHE
Ha KaueCTBEHA IpHeMHa rpuxa. OOydeHusTa ce MPOBEX/AT 10 YTBBPAEHA Nporpama, chobpaseHa
¢ METOIHMKATa 32 TpeoCTaBsHe Ha NpHeMHa rpiwka. O6yunTenu ca couuanHy paGOTHHIM OT €KHUIa.
ExeMeceyHO €KUITBT W3BHPIIBA JOMALIHM IIOCEIICHUSA Ha IPHEMHH CEMEHCTBA OTHOCHO
IpocCIeisBaHe Ha IpUKaTa 3a nenara.

Ilpe3 oT4YeTHHS IIEPHOA, CHIVIACHO AaKTYaJH3HpPAHETO Ha IUlaHa 3a pa3sBUTHE Ha
npuemHara rpwka 2016/2017r., u ceriaacHo macMo usx. Ne BG03-I101-0113/28.07.2017 r. na
AreHnus 3a CoIManHO Iojnomarane, obmuna Yepsen Opsar upes OEIIl mpoasipkasa na
npoBexaa UHPOPMAMOHHM KaMIAHWK 0 HaOWpaHe Ha KaHAUIATH 3a MPOQECHOHAIHH
IpPHEMHH CeMeiCTBa, KOUTO JJa OTTOBApsT HA OTPEOHOCTHTE, @ IMEHHO:

e ceMeiicTBa 3a OTIJICXK/IaHE Ha JieTe B mpreMHa cpefa oT 0 o 3 r.

e ceMeilicTBa, KOUTO Jia TIOJIaraT MPUXKY 3a JIETe C YBpEXK/IaHe.

Upes pa3BuTHE Ha IIpUEMHATa IpHXKa ce MomoOpsBa KayeCTBOTO Ha XXHBOT Ha JIeNaTta,
KOHTO He II0JIydyaBaT JOCTaThYHO IPHXKa W BHUMaHHE B COOCTBEHHTE cH ceMedcrBa. Ha
Jenara ce MpejoCTaBs BB3MOXKHOCT Ja JKHBEAT B CHTYpHA CeMEWHa cpela, B KOATO Ce
V/IOBJIETBOPSIBAT TEXHUTE MHIUBHYaHH HOTPEOHOCTH M HOJy4aBaT IMOMOI X TOAKpena oT
CHEIHANUCTH.

IIpoexr ,,He3aBucum skuBoT B 001HOCTTA”
ITo npoexr ,He3aBucuM KHBOT B 0OIIHOCTTA” HA TEPHUTOPHATa Ha OOIIMHA

Yepsen Opar moTpeOUTENHN Ha yciryrara ,,JHYeH acHCTeHT  ca 93, a 72 juia ca BKIIOYCHH
ype3 JUCTAHIMOHHA (opMa Ha TpHXKa, T. Hap. TeleKebpu. bpoaT Ha morpeOuTeNHTe Ha
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yciyrara JIMY4eH W COLMAJICH AaCHCTEHT €€ NPOMEHs B 3aBHCHMOCT OT 3ApaBOCIOBHOTO
CHCTOSIHUE Ha MOJI3BATENUTE U OOCTOSTENICTBOTO, Ye €IHO JMIE II0jIara Py 3a MoBeye OT
equH noisBaren Ilopamyd Ta3W NpHYUMHA BpeMEBO OpoAT Ha 3aCTUTE B U3NBJIHEHHE HA
JIEMHOCTHUTE IO MPOEKTAa JIMIA Bapupa.

I{enra Ha mpoekrta e moxoOpsiBaHe JOCTHIA A0 OCHOBHHU COLIUATIHHU U 3[[PaBHU yCIyTH
M MOCTUTAaHE Ha HE3aBUCHMOCT M COIMAIIHA WHTETpalsd Ha BB3pAaCTHUTE XOpa M Xoparta ¢
yBpexaanus B obmuHa YepBeH Opsar u momoOpsBaHe KavyeCTBOTO Ha TEXHHA JKHBOT.

LleneBuTe rpynu, KOUTO 0OXBalla MPOEKTa €a: XOpa ¢ yBPEXKIaHHsA C OrpaHHICHHUS
HIH HEBB3MOXXKHOCT 3a €aMooOCiIykBaHe, Xopa Hajx 65 TOJUHM C OrpaHHYCHHsS WIH B
HEBB3MOXKHOCT 3a caMooOCIIy)XBaHe, ceMeHcTBa Ha J€la C YBPEXKIaHKs, CAMOTHO XMBECIIH
TEXKKO OONHY UL,

BeB BpB3Ka C JeHHOCTHTE 10 MHpOEKTa € Cch3fageH LleHTsp 3a IOYacoBO
IPeNOCTaBsSHE HA YCIYTH 3a CONMAIHO BKIIOYBAaHE B OOIIHOCTTA WJIM B JIOMAllHAa Cpela,
KOHTO OCHIYpsBa MHTEIPHPAH JOCTBII 1O 3/PaBHH, COLMAIHU W JPYTH YCIYTH, CHOpPEN
cnenuuyHrTe TOTPeGHOCTH HA JIHLETO, OCHOBaBalKu ce HA MHAWUBHAyallHaTa My OLCHKA.
MyITHAMCIMILIAHAPEH €KHII OT CIEIHAIMCTH € aHTKUPaH B NPEOCTABSIHETO Ha YCIIYTHUTe,
clIe]l KaTo ca MPEMUHATH HYXXHOTO 00y4eHHE.

ITo mpoekta 6e ch3jaLeHO U3IUIO HOB THII JUCTaHIMOHHA Tprxa 3a beiarapus —
Tenekesp. Tenekebp € KOMOHHANUSA OT YCTPOHCTBA, KOMTO NPEIOCTABAT IIOAKPENa Ha X0pa OT
PasIMYHH BB3PACTOBH TIPYOH U C pPa3IdYHH NOTPEOHOCTH — CEH30pH, MNaT4YMIl,
KOMYHHKAIHOHHH TEXHOJOIHH, pabOTeIld IOOTAENHO HJIM B ITAKET OT YCIYTH, KOHTO
PETHCTPHpAT HACTHIMIM CHOHTHS MO OTHOIIEHHE HA CHCTOSHHETO Ha YOBEKA — B JIOMa H B
obmrocTTa. Tenexkesp BKIIOUBA HAOIIFOICHHE HA CHCTOSHHUETO HA MOTPEOUTEIS Mpe3 sIOTO
JICHOHOIIMe, Taka de aKo AaleHo ChOuTHe ce ciayud, HHpOpMauMaTa 3a HEro ce npejasa
BeJHAra ¢ HACTBIIBAHETO M CIIyXKH KaToO CHTHAJ 3a IpeAlpHeMaHe Ha He3abaBHO NEHCTBHE 3a
OTCTpaHsBaHE HA PHUCKA. B TO3M CMHCEI TENEKEBD € KOJKOTO KOMILUIEKC OT BHCOKH
TEXHOJIOTHH M YCIYIH, TOJKOBa M (Gmiocodus 3a IPaBOTO Ha JOCTOWHCTBO M HE3aBHCHM
’KHBOT Ha BCEKH YOBEK, KAKTO M 3a MPABOTO Ha u300p Ha KUBOT B COOCTBEHUS JIOM.

Beruky HOTpeOUTeH, BKIIOYEHH B IIPOEKTa, Ca X0pa ¢ YBPEXKTAHHs MK JIMLA Hal 65
TOJMHK C OrPaHMYEHHs WM HEBB3MOXHOCT Ja ce camoobcmyxBar. LIeHTHPBT 3a OYacoBO
IpEeNOCTaBSIHE HAa YCIYrH, 4Ype3 KOMTO CE OCHIypsBa BB3MOXHOCT 3a INPEJOCTaBAHC Ha
MHTETPHPAHA YCIyTH B JOMAIIHA Cpea 3a MOTPeOUTeNnTe, IpOoAbKaBa 1a (yHKIHOHHDA,
KaTo OCHOBHaTA Ien Ha O6muHaTa e Ja 6bje IMOAMOMOrHaTa COIHAIHATa NOJIUTHKA ¥ Hal-
BEYe Ta3W 3a XOpara B HEPABHOCTOWHO MONOXKeHHe. Br3pacTHHTE X0pa OT o0IMHATa HUMAT
IIAHCa Ja TOJIy4aT KOMITJIEKCHH YCIyTH OT KBATMQHIUPAHH CIICIIHATHUCTH.

CrienManu3upanusT aBTOMOOMI € OT TOJsIMO 3HA4YEHHE 3a MNPEJOCTaBIHETO Ha
MOOHJIHH yCIyrd IIO IpoekTa. MHKpOGYCHT IpOABIKaBa Oda OOCIYXBa BCHYKM XOpa C
yBpEXIaHHS Ha TEPHTOpHUATa Ha oOmuHara. [IpurogeHoTo MPEeBO3HO CPEJCTBO 3a XOpaTa B
HEPABHOCTOWHO IOJIOXKEHHE IPEIOCTaBs YCIYTUTE CH JIO BCAKO €IHO HACENICHO MACTO Ha
TepuTOpUATa Ha 001uHa UepseH OpAr.

Cunrano ot 21.12.2018 r. 6sxa ormycHatH cpeicTBa OoT AreHnus 3a ,,COIHAIHO
monnomarage” ¢ IIMC 334/21.12.2018 r., koeTo naBa BB3MOXHOCT IPEIOCTAaBIHETO HA
yciyrara ,,Jluuen/coluaneH acucTeHT” a npoasku 10 31.08.2019r.

IIpoekT ,,OcurypsiBaHe Ha TonbJ 0051 2016”

TIpoeKxTHT BKIIOUBA JEHHOCTH 1O [PUTOTBSHE U HOCTaBIHE Ha XpaHa ,,Tombi obsx” B
o6umaa Yepsen Opsr, ¢puuancupan ot ,,OnepaTHBHA IIPOrpaMa 3a XPaHH H/WIA OCHOBHO
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MaTepHaNHO TOAIIOMarane”, ChbHUHAHCHpaHa OT doHza 3a €BPOINEHCKO IOAIOMaraHe Ha
Hy)XJaemyre ce Juna. KamanureTsT Ha yciyrara B 641 norpeburenu. Yciyrara ce
JIPENOCTaBsl caMO B pabOTHH JJHH HA IPKIAHATE HA o6IIMHATA, KaTO Ce Cra3BaT IIPUHIUITUTE
Ha GANAHCHPAHO XpaHEHEe M HM3HMCKBAHMATA 33 0E30NMACHOCT HAa XPAHHUTE, HaI[OHAJIHUTE
CTaHJapTH U HOPMUTE 32 XpaHEHE.

OCHOBHA IeJl HAa NPOEKTA € TOOOpsBaHE KAvecTBOTO HA KMBOT, 3a70BOJIABAHC HA
MOTpeGHOCTHTE OT XpaHa M MOJOMAarate Ha Xopa, KOMTO He Morart /ia Ci 4 OCHTYpPSIT CaMH.
[loTpebutenure ca OT IOYTH BCHYKH HACEIEHH MECTa OT obmmuara. OT TO3H BHJ yCiyra ce
BB3ION3BAT JIUIA U ceMeliCTBa OT CIEXHUTE IESJICBU IPYITH:

e JIuma ¥ ceMelCTBAa Ha MECEYHO IOATIOMAaraHe Mo pela ¥ yClIoBHATA Ha €Il 9 or
[lpaBwiHnka  3a  [pUilarabe Ha  3akoHa  3a  COIMAJIHO [I0JIIOMAraHe;

e Jluma ¢ 1oKa3aHa JIMICA Ha TOXOA! ¥ OJM3KHU, KOUTO 1a Ce IPUKAT 3a TX, yCTAHOBCHO
ot Jlupexuus ,,ConuamHo noanomarane® — UepBeH Opar;

e CaMOTHO JKMBECINV JIMIA H CeMeifCTBa, IONydaBallyi MHUHHMAIHH [CHCHM — 33
OCHTYPUTEJIEH CTaX M Bb3ACT, 32 MHBAIHAHOCT, HACIECTBEHH ICHCHH, TICHCHH, HECBBP3aHA
¢ TpyZoBa JIEHHOCT;

e Cxwurauy v 0e3OMHHM JIMIA ¥ Jiena.

Coproacno Hapenba 3a pena M ycloBHATa 33 ONPEJENAHE Ha MEICBUTE TPYIH 1o
,OneparupHa mporpama 3a Xpanu~ Ha MuHHCTBpa Ha Tpyda H conpajHara IOJIHMTHKa,
IOMMEHHOTO OTpEe/sHe Ha KOHKPETHUTE NPEACTABUTENN Ha IeeBaTa rpyla ce H3BBPUIBA
or Jlupexmus “CouuaqHo IOANOMAraHe”, Bb3 OCHOBA HAa JNAHHUTC OT PETUCTpUTE Ha
noanoMaranute auna. Exemeceuno Jlupexmus ,,COIMaIHo ToAmnoMarase” 1mojasa CIHChK C
HOTEHLMAJHUTE IIO3BATENl, KaTo YCJIOBHETO € Ja OTroBapsAT Ha *i. 9 or IMI3CIL

CrenuduuHy NeNH Ha ycyrara ca:

- V(0BIETBOpABAHE HA OCHOBHA MOTPEOHOCT OT XpaHa Ha JIMIA OT PHUCKOBH rpynu upe3
TIPeIOCTaBsIHE Ha TOTBI O0ST;

- OcurypsBaHe Ha IIOMOII M IOJKpeNa Ha NENECBUTE IPYyIH Hpe3 CBHIIETCTBALY MEPKH 32
TIPEOIONABAHE Ha COIMANHATA UM H30JIallUsL,

- PasmmpsiBaHe Ha COLMAIHHTE YCIYTM Ha TEPUTOpHATa Ha obmunHa YepseH Opsr u
yBenuuaBase Opost Ha 0OXBaHATHTE oTpeOUTENH;

- TlocTHTaHe Ha MOJIOKUTEICH OT3BYK Cpel LeIeBUTE IPYIH, OJI3BAINM YCIIyraTa,

- TloBuIIaBaHE HA OBIIECTBEHATAa TyBCTBUTEIHOCT KbM MPOOJIEMHUTE Ha IEICBUTE IPYIIH;

- [loBHiaBaHe Ha OOMIECTBEHOTO JA0BEpHe KbM NPENOCTaBIHETO Ha COIUATHI yCIyTH.

Peanu3alMaTa Ha NPOEKTa € 9YacT OT IeJieHacoYeHaTa COIMaHa IOJTUTHKA, KOATO
O6mmua Uepsel 6psar pa3BrBa B MOJIKpENa Ha XOPATa, JXUBECIIH B MATCPHATIHO JIUIIECHHE U B
PHCK OT COIHAIIHA U30JIaIKA.

Texau4ecKH U (PHHAHCOB 0THET

Texuuueckure ¥ (HHAHCOBA OTYETH CE€ M3TOTBAT B M3NBIHCHHC HA IOCTHTC
3a/bIKEHAS B CKIIOYeHust JOrOBOP 32 MPENOCTaBsIHe Ha COLUAIHA yCILyTH MEXIY COHHUK
CTAPT u O6mmua Yepsen Opsr, chriacHo 3aKoHa Ha COLMANHO MOAIOMArane M B
cporeerctBre che Crammapt 14 or Hapenbara 3a KpUTepHHTE ¥ CTAHAAPTHTE 3a COLMAIHH
yenyrd 3a mena. ExemecedHo, B ONEPaTHBCH Pel, COHUK CTAPT mpenocrass noapobHa
TexHMYecka ¥ (HHAHCOBa MH(OPMANMs 32 X0[a Ha NEHHOCTTa 32 CHOTBETHATA COIHAIHA
yCIyra, KakTo i 06paTHa Bpb3Ka ¢ INIAHUPAHATE 3aHANPEN JEWHOCTH U MapTHHOPCTBA.
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BcHYKY pa3xofy ce aHAIM3Hpar OT BBHIICH M3IBIHATEN Ha 0a3a CKJIIOYEH JOrOBOP
csec COHUK CTAPT 3a obe3neuyaBaHe aHTaXKUMEHTHUTE IO OJUT M KOHTPOJI Ha nyOIHYHATE
cpelCTBA B HANPABIECHHETO ,,YIPABICHHE HA COLUATHATE ycayru®, mpemd na Owiar
OCUETOBOJIEHY ¥ OTYeTeHH KbM Obmuna YepseHn Opsar. BEHITHUAT H3IBIHATEN CC aHIXKHPa
C peaylM3MpaHe Ha ONEPATHBHO aHAM3MPAHC Ha (pMHAHCOBHTE U aJIMUHUCTPATUBHMA IIOTOLH B
[EHTPOBETE 3a MPENOCTaBIHE HA COMAIHY YCIYTH; aHAIN3HPAHE HA MECCUHNTE ¢buHaHCOBH
OTYETH, CHh3JaBaHE Ha YCIOBMS 3a FapaHTHpaHe Ha IIPOLeC Ha aJCKBaTHOCT, e(EeKTUBHOCT U
CBOEBPEMEHHOCT HA TNpEJIIPHETHTE JIeHCTBHS 10 YIPABICHUE HA COMHATHUTE yCIyrd 1o
BepTMKANA M XODU30HTANA; Ch3aBaHe Ha pErylanis 3a ChXpaHCHUC H apXUBHpaHE Ha
JOKYMEHTAIuATa, 00Bbp3aHa ¢ IEHHOCTTa Ha LIEHTPOBETE 33 COMHANHH yCIyTH, OCHTYpsIBaHE
Ha TOJKpENa B Ciydail Ha IPEISBEHH NPETEHIMH, H3BBPIICHH H3MaMH M BOJICHH /e 10
[IOBOJ JNEWHOCTUTE, DEalM3WpaHd Ha CHCTeMa 3a (MHAHCOBO YNpABICHHE M KOHTPOIL
pasTHCBaHe Ha BBTPEIIHH PETIAMEHTH 33 HEYPE/M B 3aKOHONATCICTBOTO I APYTH.

BCHUKH 3aHHTEPECOBAHN CTPAHU M OpraHu3aliy MOTaT /ia Hoiydar uH(OpManUs Ype3
MaTepHAIHTE 3a IyOJMIHOCT U Ha MACTO IPH HEeOOXOIUMOCT 10 3aKOHOCHOOpasHus pe.
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